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PT1 Professional topics

Applicable guidelines and useful resources

RCGP Toolkits:

« Continuity of care: elearning.rcgp.org.uk/mod/book/view.php?id=12895

« @GP online services: elearning.rcgp.org.uk/mod/book/view.php?id=13455

« Multidisciplinary team working: elearning.rcgp.org.uk/mod/book/view.php?id=12898
» Patient safety: elearning.rcgp.org.uk/mod/book/view.php?id=12537

+ Person-centred care: elearning.rcgp.org.uk/mod/book/view.php?id=12953

GMC Professional standards for doctors: www.gmc-uk.org/ethical-quidance

GMC Raising and acting on concerns about patient safety: www.gmc-uk.org/guidance/ethical guidance/
raising concerns.asp

BMA core ethics guidance: www.bma.org.uk/advice-and-support/ethics/core-ethics/core-
ethics-quidance? gl=1*1h6ei81* up*MQ.* ga*MTIzMTYxMjM4MS4xNzE4NjQzODg5* ga
F8G3Q36DDR*MTcxODY0OMzg40C4xLjAuMTcxODYOMzg40C4AwLjAuMA

eGPlearning - technology-enhanced primary care and learning: egplearning.co.uk

You are Not a Frog podcast:
+ Managing your time in a system which sucks: youarenotafrog.com/episodes/74
+ How to have crucial conversations: youarenotafrog.com/episodes/85

Dealing with an angry patient: www.hpso.com/risk-education/individuals/articles/Handling-the-Angry-Patient

Material for patient

Choosing wisely (promotes conversation around unnecessary medical tests and procedures):
www.choosingwisely.org

Citizens Advice: www.citizensadvice.org.uk

How to complain in the NHS: www.nhs.uk/using-the-nhs/about-the-nhs/how-to-complain-to-the-nhs
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